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Objective of the Research

The purpose of this study was to evaluate attitudes and perceptions of doctors towards telemedicine in 

Georgia and reveal challenges and barriers

The main question of the conducted research was - how acceptable telemedicine is for the doctors 

providing this service?   



Methodology
Mixed-research methods has been applied:

Initially qualitative research, focus group discussions were conducted with doctors and specialists providing 
telemedicine consultations to patients. Three FGDs were held. Convenience sampling was utilized for 
selecting participants. Respondents for FDGs were doctors from various specialties contracted by 
telemedicine clinics who had experience of virtual consultations. Respondents were from different 
specialties – endocrinologists, therapists, pediatricians, psychologists, cardiologists, dermatologists, 
neurologists, pulmonologists and gastroenterologists

At the second stage, quantitative research- survey of doctors was performed. Telemedicine provider doctors 
were surveyed using online structured questionnaire. Recommended sample size (at 95% confidence level 
and 5% margin of error) was 100 doctors, since approximate number of doctors providing telemedicine 
services in Georgia is 1,200. Overall, 150 respondents filled out questionnaire and 142 were counted as valid 
for research purposes and analyzed.



Main Findings of the Research
150 telemedicine provider doctors participated in survey. Among them 142 questionnaires were counted as 
valid. Among the respondents 80% were males and 20% female

To illustrate age distribution of respondents – 35% were in the 26-40 years’ age range, 35% in 41-55 and 30% 
in 56-70 years’ range

Regarding expertise in telemedicine services, 84% of respondents indicated having 2 years’ experience in 
this direction, 15% had less than 1.5 years’ experience and 1% - more than 2 years

Among respondents – 21% were therapists, 21% gynecologists, 12% endocrinologists, 12% pediatricians, 
9% neurologists etc. 
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Conclusions and Recommendations
Skepticism and lack of confidence among doctors providing telemedicine services in Georgia

A lack of qualification and specific skills for teleconsultations. Lack of awareness and knowledge 
concerning specific characteristics and requirements of online consultations in doctors providing 
telemedicine services. 

Lack of possession of skills, for instance how to instruct patients for self-examination or how to collect more 
information during teleconsultations was also apparent. 



Conclusions and Recommendations

It is highly recommended to conduct trainings for doctors, to increase their awareness about areas of 
successful utilization of telemedicine, its benefits and specific characteristics

Increased qualification of doctors will increase their confidence, which in turn will be reflected on patients 
and accordingly increase trust towards telemedicine.



Follow up of the research

Trial training for the surveyed telemedicine provider doctors 

How doctors’ attitudes and perceptions have changed after trainings?
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