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Objective of the Research 4 ’

The purpose of this study was to evaluate attitudes and perceptions of doctors towards telemedicine in

Georgia and reveal challenges and barriers

The main question of the conducted research was - how acceptable telemedicine is for the doctors

providing this service?
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Methodology / ’

Mixed-research methods has been applied:

@ Initially qualitative research, focus group discussions were conducted with doctors and specialists providing
telemedicine consultations to patients. Three FGDs were held. Convenience sampling was utilized for
selecting participants. Respondents for FDGs were doctors from various specialties contracted by
telemedicine clinics who had experience of virtual consultations. Respondents were from different

specialties — endocrinologists, therapists, pediatricians, psychologists, cardiologists, dermatologists,
neurologists, pulmonologists and gastroenterologists

@ At the second stage, quantitative research- survey of doctors was performed. Telemedicine provider doctors
were surveyed using online structured questionnaire. Recommended sample size (at 95% confidence level
and 5% margin of error) was 100 doctors, since approximate number of doctors providing telemedicine

services in Georgia is 1,200. Overall, 150 respondents filled out questionnaire and 142 were counted as valid
for research purposes and analyzed.
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Main Findings of the Research / ’

® 150 telemedicine provider doctors participated in survey. Among them 142 questionnaires were counted as
valid. Among the respondents 80% were males and 20% female

® Toillustrate age distribution of respondents — 35% were in the 26-40 years’ age range, 35% in 41-55 and 30%
in 56-70 years’ range

@ Regarding expertise in telemedicine services, 84% of respondents indicated having 2 years’ experience in
this direction, 15% had less than 1.5 years’ experience and 1% - more than 2 years

©® Among respondents —21% were therapists, 21% gynecologists, 12% endocrinologists, 12% pediatricians,
9% neurologists etc.
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Main Findings of the Research | 4 y

Distribution by specialties

m Therapist
= Neurologist
= Otorinolaryngolost
Angiologist
m Psychiatrist
® Endocrinologist
- m Traumatologist
m Gynecologist
m Psychologist

3%
m Pediatritian

m Infectionist

B Reproductologist
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ATTITUDES TOWARDS IMPORTANT ISSUES - / ﬂ

| would like to use teleconsultations in the future

41%
In my opinion teleconsultation is of the same... | ———————— 185?71%
o
To communicate with patients in this system is... e Yt
37%
Lack of physical contact does not represent a... | ———— ] ACL N
29%
During teleconsultation | can explain clearly... mmmmmmm T eee————
To use technologies during teleconsultation is... e 10—
— 58%
Positive side of of teleconsultation is that patients... == 2% 739
(+]
For me it's difficult to consult patient and... _8"?_ Z23%
———— =
Telemedicine is beneficial for my medical practice D 1A% e
29%
Virtual consultations deliver desirable results for... —ZO%_:."I'?
o
0% 10% 20% 30% 40% 50% 60% 70% 80%
For me it's Positive Durin In m
. . side of of g Lack of . _"r’
Virtual difficult to teleconsul . To opinion
. . teleconsul To use . physical .
consultati Telemedic consult . ; . tation | communic teleconsul
. . . tation is technologi contact . . . I would
ons ine is patient . can ate with tation is of .
) . that es during . does not ) i like to use
deliver beneficial and : explain patients in the same
) . patients teleconsul represent . . teleconsul
desirable formy simultano , . . clearly this quality as . .
. . don’t tation is . . a problem . tationsin
results for medical usly fill . informatio . system is  face-to-
. need to simple for ; . during the future
my practice out n/diagnosi comfortab face
) . travel me teleconsul .
patients medical s to . le for me consultati
from rural . tations
record patients on
areas
m strongly disagree 424 3% 3% 42 4% 3%
m disagree 6% 11% A6% 6% 7% 32% 10% A6% 3%
m neutral 20% 14% 23% 5% 10% 7% 14% 17% 21% 22%
W agree 37% 29% 19% 18% 32% 33% 21% 37% 11% 319%
m strongly agree 31% 29%4 8% 7 3% 58% 50% 29% 37% 18% A41%
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Do you experience fear for the treatment outcomes while ' ‘
managing patient distantly?

m Yes
m No

= Partially

. e



Main Findings of the Research

Challenges during teleconsultation iher

I need to examine patient and teleconsultation is not bringing results
Information was provided lately

Not sufficient time for consultation

I don’t understand what patient explains online
Lack of face-to-face communication with patient
Im uncomfortable with camera

Lack of information about patient

Due to visit scheduling problem

Related with camera, not clear resolution
Related with computer

Related with software

Related with broadband quality

I ] 3%

. 3%

I 9%

%
I 34%
0%

I 9%

I 3%

I 3%

I 6%

WYL

I — 319,

47%
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Main Findings of the Research

Satisfaction of patients with telemedicine rated by
surveyed doctors (on 1 to 5 scale)

41%

26% 27%
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Main Findings of the Research

Doctors' overall satisfaction with telemedicine (on 1to 5

point scale)
41.0%
28.5%
24.5%
6.0%
B

Columnl
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Conclusions and Recommendations / ,

© Skepticism and lack of confidence among doctors providing telemedicine services in Georgia

® Alack of qualification and specific skills for teleconsultations. Lack of awareness and knowledge
concerning specific characteristics and requirements of online consultations in doctors providing
telemedicine services.

Lack of possession of skills, for instance how to instruct patients for self-examination or how to collect more
information during teleconsultations was also apparent.
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Conclusions and Recommendations

® Itis highly recommended to conduct trainings for doctors, to increase their awareness about areas of
successful utilization of telemedicine, its benefits and specific characteristics

o Increased qualification of doctors will increase their confidence, which in turn will be reflected on patients
and accordingly increase trust towards telemedicine.
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Follow up of the research

@ Trialtraining for the surveyed telemedicine provider doctors

© How doctors’ attitudes and perceptions have changed after trainings?

e
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